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Q. In D.T.E.03-86, the Department ordered the Company to establish benchmarks and 

annual performance goals for the savings and cost-effectiveness performance measures 
prior to implementing the proposed changes.  KeySpan Energy Delivery New England, 
D.T.E. 03-86 at 17 (2004).  Has the Company complied with the Department’s directive?  
If yes, please provide the benchmarks, goals and all documentation supporting their 
calculation. If no, explain. 

 
A. KeySpan has complied with the Department’s directive.  Please refer to the documents 

that were included in the Company’s status report filed with the Department on August 1, 
2005 and provided as Attachment DTE 1-4 (1).  Also refer to the tables of the new 
metrics in place for Program Years 4 and 5 and provided as Attachment DTE 1-4(2).   

 
 


